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	The Customer Press Release Development Template has been designed by Impact Marketing Group for use by its clients to help efficiently and effectively create press releases with new and existing customers.  The information in this template should be used to gather the necessary input, content and messages required to develop a press release that generates interest and media pick-up.

	Press Release Information

	What’s the news?  What would the media and/or customers think it new, different, or unique?
	

	Target release date.
	

	Customer name


	

	Customer contact name/email/phone


	

	Company representative/phone

	

	Go live date – when will the customer implement the product, solution or service?

	

	Identify specific initiative(s) addressed by the product, service or solution?

	

	What Company product(s) is customer implementing/using?


	

	Why did customer select Company?


	

	What were the Company differentiators?


	

	What were the critical decision criteria?


	

	Which competitors were evaluated?


	

	Is this a first time implementation?


	

	What is the long term vision for this project?


	

	What were the business objectives of implementing the Company solution?
	

	Who should be quoted?


	

	Who is responsible for Customer approval?
	

	Other
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